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¢ Go to ombbank.com to login to online banking.

e Select Login in the top right corner.

g
0 Welcome Lo the new OME website? Feel free to explore all of our new content and don'L v ou're in Uhe right place! Aboul  Careers L‘unlul:Veh‘ Locations  Mews Conversion Info

MB Personal Business « Loans lools & Services « Blog (2] Logln

o Select Business Banking Login. e Enter your Username and Password.

e Select Login.
Personal Banking Login

Manage your accounts,
pay your bills and more.

Business Banking Login CUSEWE o >

Transfer funds, view
account activity and ( PASSWORD  -revvove )

more.

Lost or Damaged Token

Forgot password or PIN?

o Select Cash Management from left menu bar.

(OMB Hi there!

Accounts
[IE Dashboard

CHEGKING 0003 £$279,350.52 CHECKING 0004 -544.71
Messages %1234 Avallable #1236 Asallable

ACCoUnts

=

2 B

Transler Messags Dacurnants

Transfers

ot

[

Remole deposils

Transactions s Messages B o
Cash Management Q g 3|

=

MEMO CREDIT $50.0¢
Open New Account SRR 125000

awi dital hanlenn suits, Maw v

o Select Remote Deposit.

ﬁ gh . e N\

NetTeller Business Banking eStatements Settings
My NetTeller Accounts Transactions ransfers Remote Deposit
FY
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DASHBOARD

The Dashboard provides an overview of activity from the past 60 days. Information
related to RDC on the Dashboard includes:

o Approved: Transaction has been verified and will be processed by the cutoff time.

o Items in Approved status may be edited or voided prior to the cutoff time.

¢ Processed: Transactions have been completed and transmitted to the bank.

o Iltems that have been processed cannot be changed or voided.

e Awaiting Approval: Applies only when dual control is being utilized. The transaction
has been verified, but the amount of the transaction exceeded the Dual Authorization
limit of the user who created it. An approver must review to either approve or void the
transaction.

e Declined: Transaction has been declined by vendor for exceeded either Dual
Authorization or limits. Transaction will not be processed.

e Voided: Transaction has been voided and will not be processed.

e Error: An internal error has occurred. Contact support.

OMB

Dashboard

@ Dastboard
L9) Transactions Overview
'ﬁ Admin A Configure the dashboard display by clicking the settings icon.
B Reports
Welcome MNews
Monday, June 6, 2022
You are currently logged in to the Old Missour Bank anline system.
Your previous login was on B/62022 at 820 AM CT,
Current Transaction Summary
Below is a summary of the previous 60 days of transaction activity as of 4/77/2022, organized by status. Hover over the status to
transactions of that type, where you may adjust the date as necessary, filter the data, save, export, and/or print the activity,
Status Debit Count
Approved
Processed
r1998-3027 Jlack Henry & Collecied
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NEW DEPOSIT

¢ Select Transactions from the left menu bar. - ..

¢ Dashboard
ﬁ Dashboard eeesescccecscsssscceccsssccccsrans

G Transactions | 4. Overview

Configure the dashboard display by clicking the settings icon.

Welcome

o Select Remote Deposit Complete under Check Processing. «««««-====ooooooe:

.

< Transactions

Dashboard

Quick Links
Transactions

Admin Check Processing

Remote Deposit Complete | €+

Reports

Dashboard < Tirmacis  Renole Oeposit Comps

Open Deposits
[} Transactions i #

Admin o No open depostts were found

Reperls

TN9E8-2022 Jata Heary &
Asnociates, Inc, All Ngts resered.
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NEW DEPOSIT

¢ The Create New Deposit page will display. Complete all required fields.

{8] Transactions

a Dashboard ¢ Transactions / Remote Deposit Complete / Crd
Create New Deposit

Transactions =

.a: Admin o Location *
OMB Donut House

E Reports

Deposit Name *

08:21:05.2991906 6/6/2022 Deposit

Number Of Checks *

L)

Total Amount *

J

Scanner Terminal Number

£1998-2022 Jack Henry &
Associates, Inc. All rights reserved

e Location: Select the account for which
the deposit should post to.

¢ Deposit Name: System-generated.
Includes date and time the deposit is
created along with a unique ID number.

o Number of Checks: Enter the total
number of checks in the deposit.

e Total Amount: Enter the total dollar
amount of the deposit.

e Scanner Terminal #: This field will

automatically populate from the Device
Control.

Once all fields have been completed
select Create. :

NOTE: If using a multi-doc scanner, load checks into the scanner then select Create.

If using a single-doc scanner, select Create then feed check(s) through one at a time.

The Deposit View page displays the scanning results. This page provides results
including alerts, MICR line information, and check amount.

Check ‘mm MICR

MALEL

Customer Number

Name On Account Deposit Amount Edit Delete  Rescan

3500 p i} n

Scanner Interface @t s | Deposit Status

Service Lecation

niewving fems for Haich CGperaling Accaunt

Control
Dociiment Compleate. 118500
Terminal Number Scanned

BHTIOTIET 1/85.00

Complete Deposil
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NEW DEPOSIT

Features on the Deposit View page include:

¢ Refresh: Use this option if the dollar amounts do not automatically populate. You can
use this multiple times until all amounts are displayed. - -------:

Page toft, 10 PerPage v All Items ¥ Data Entry View
Records 110 10f 1

e Item List Filter: Organize deposits by All Items, -
Problematic Items, and Needs Attention Items. (LA em: v

o Amount Status of To Be Keyed: Amount will be keyed by vendor after deposit is
submitted for processing.

e Edit: The Edit option allows you to enter the Name on Account, Transaction Number
and Description. This can also be down by selecting the Data Entry View in the top
right corner.

NOTE: If entered, the Name on Account field will appear in reports. Information will
automatically save when navigating back to the Deposit View page.

Edit MICR Payment Origin Amount
’ t2865733351770015548201248 Back Office $5.00
Name On Account Transaction Number
Description

o Delete Check: Select the Delete icon to remove a check from the deposit. A window
will appear. Select the appropriate adjustment option and click Delete.

Delete Delete Check

o Delete check without adjustments

Delete check, decrement check
count, and reduce the deposit total
by:

5 500

:
:
:

:
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NEW DEPOSIT

¢ Rescan: Select the Rescan icon to rescan an item. A new window will appear. Place

the ltem in the scanher and se’ect Rescan ................................................ .
Rescan Place the replacement chieck in the scanner and press the Rescan button:
.‘-') Front of Check Back of Check
DEVON M ANGUS o 1248
DaTe _Q_f_?_l.li;#
B shige. TPREREETIS s G
‘E; f:I.r=r§"'-' _Fine 4+ Ll —_— e BtiLama !-F-u
& WA
OMB
wae e Yes"rT e
(] Lena
PR s AL M 2 R
MICR
12865733351 7760015548201248 \:/

e Duplicate Item Alert: If an item has been scanned before,
it will appear as a duplicate item. A duplicate item cannot
be processed through RDC. A duplicate item alert will
appear in the Alerts column.

@]KuLLLSﬂ 21130 AE0CLS
EEI Dupl:caleM]CRl

*LikCe LLIDLLOCLE

e Invalid MICR Alert: If the MICR line is invalid, an alert is

displayed in the Alerts column. L hAADAROEL]

Invalid MICR

e When all checks have been scanned and verified, select Complete Deposit in the
lower right corner.

Scanner Interface o Deposit Status
Service Location

etneving Ite Ba QOperatir g Account
Scanner Control
Document Complete 1/%5.00
Terminal Number Scanned

2120 7 %5

The deposit now appears on the Open Deposits page. You may reopen a deposit to add,

delete or rescan items from this page.
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NEW DEPOSIT

e Select Open next to the deposit.

Opan Reguires Attestion  Date Created Location Dapost Name fen Count (S/C) Depesit Amount (5.C)
] OB02/2022 09IBSTAMCT  Openating Accow.. | 0% 54 6108 622002 Degost 11 $5.00/ $5.00 =

¢ If adding to the deposit, place item(s) in the scanner. The checks will scan, and the
additional amount will be displayed. Select Refresh if amount and items are not
automatically displayed. pre——

e Select the appropriate icon to delete or rescan an item, ====«===ooooee > s

o Select Complete Deposit when finished.

CLOSE DEPOSIT

When all checks have been scanned and verified, the deposit is ready to be closed.

NOTE: The deposit will not be sent for processing until this step is completed.
If you think a deposit is missing from your account, check to make sure this step
was completed.

The Open Deposits page lists all open deposits that are ready to be closed.

e Check the box next to the deposit.
o Select Close Deposit(s) in the lower right corner. «-------ocooeee :

:
:
AV -

-- @ Select Close to confirm closing the deposit.

o Select Ok to close the deposit. The deposit will now be sent for processing.----------- 5

Confirm Deposit(s) Close Close Deposit(s) Resuits

Close Deposit(s) Summar
Are you sure you want to close the selected 1 deposit(s)? posis) L

1 deposills) closed

e N, Caljsel E n <
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DELETE DEPOSIT

A deposit may be deleted before it is sent for processing. This can be completed from
the Open Deposits page.

e Check the box next to the deposit.

o Select Delete Deposit(s) in the lower right corner. <« -« ccoooeeeeeeeceees .
.............. ) pen ]| Feqites eciion | et Crested [Location R Rem Count(S/C)  Deposit Amount élc)
06/02/2022 09:38.:57 AMCT  Operating Accou... 09:31.54.6112815 6/2/2022 Deposit 171 $5.007 550(: h
v S

-- o Select Delete to confirm.

° Se’ect ok to de’ete. ..................................................................................... E
Confirm Deposit(s) Deletion Delete Deposit(s) Results
Are you sure you want to delete the selected 1 deposit(s)? 10f 1 deposit(s) deleted

VOID DEPOSIT

Once the deposit is closed, it will appear in the Approved status on the Dashboard page.
A deposit can be voided or edited here. This can only be done once the deposit has been
closed and appears in the Approved status. Deposits will move to the Processed status
after the 6:00 pm cutoff time.

o Select the Approved status. - -

.

.

.
Current Transaction Summary . ~
Below s a summary of the previous 80 days of transsction aciivity as of 22022 }:rgun:‘cc toy status, Hover over the status Lo view its definilion, Selecting a status link will navigate you (0 a report of ofl a8

transactions of that type, where you may adjust the date as necessary, filter the data, save, export. and/or print the activity.
.

.
Status. : Debit Count Debit Amount Credit Count Credit Amount

. T T TP T T TP PRI YT PPLETTPPD : : 500
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VOID DEPOSIT

o Select the View icon next to the item you want to void.-*:

.
.
.
Y
N .
Repart Type Transactions matching your guery: Shafe ta All Users m
.
.
Transaction Approved :
° Tranzaction Repart .
© 00ceccceeccssecssscssscssscssscssecssees
Reports primarily based on o status, 8 categery or s T | &
ype as assscivted with transaction Reco ¥
Historical Event Report .. | Transaction Date Status Rezponse Payment Type Operation
Reperts primarily bazed on a past cocurrencalovent OBOXR022 025104 AM €T | Approved Success Checking Sale

a5 associted with a transaction:

Date Range a

Date Type Expoert Date Range

Irar

Start Date Start Time

Apr 3,2022 11 12:00 AM L

o Select the Actions dropdown in the upper right corner. ««-««««-«cocooeeeeeececees

v

Transaction Information

Transaction Details

Customer (ID): Dewvon Angus Transaction Number:  |Tx3946341417
# Effective Date: Thursday, June 2, 2022 Reference Number:  TRGF7TGSNLF2
# Sale: £5.00 Payment Origin: Back Office
[za] Payment Method: Image Replacement Document Settlement Status: To Be Qriginated
From Account Type: Checking Description: Test

--++ o Select Void.
o Select Void again to confirm. ««-......ccoooiiiiiii

: 3 Confirm Void
: Actions v

Are you sure you want to void the transaction with Reference Number - T:8GF7TGSNLF2?

] ’ . . This action cannot be undone.
Mark this transaction void

XXX xx

<

e The voided transaction now appears in the Voided status on the Dashboard.
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EDIT AMOUNT

An item can only be edited after the deposit has been approved. If an item was read
incorrectly during scanning and was not corrected after being reviewed by the vendor,
you will have an opportunity to correct it prior to it being sent to the bank and before
the 6:00 pm cutoff time.

- o Select the Approved status on the Dashboard page.

Current Transaction Summary ~

Beslow 15 a summary af the previous 80 days of transaclion activity os of 43212022, organized by stalus, Hover over the status to view its definition, Selecting & status link will navigate you 10 4 reporl of ail =]
transactions of that type, where you may adjust the date as necessary, filter the datz, save, expart, and/or print the activity.

Status. Debit Count Debit Amount Credit Count. Credit Amount

; oo o> 1 $5.00
e Select the View icon next to the item you want to void. - - -

Transactions matching your query: Share to All Users m

Transaction Approved

Bage 1 oF 1 | 2|8
Records 1-1of 1
.. | Tranzaction Date Status Response Payment Type Operation
QaMO22022 095104 AMCT | Approved Slccess Checking Sals
e Select the Edit icon nextto Sale. ~--------oorooveeeee : Transaction Details
Customer (ID):
- o Enter the correct dollar amount.
. # Effective Date:
e Enter the reason for the change. :
N : Secns > # |sale:
: g
: n e Select the green Approve box to
Secoflesd D B. Reason
3| 600 Teat accept the update.

The updated amount is now reflected.

# Sale: $6.00
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REPORTS

The Deposit Results report provides information on current-day deposits and
previous deposits.

e e Select Reports from the left menu bar.
o Select Deposit Results on the right under Remote Deposit Complete Reports. -

Regorn
@ Dmstbost o

m e My Repans ” = Remote Deposit Complete Repons E -~
T _ (i) €ovevorenest
Mo Records to display. Standard Report =
Shared Reports ~
No Records to display.
o Select the Location (if applicable). T o
e Enter the specified date range. i Db isplys ¥t o i 86t ad v Reota Depst.
o Select Get Deposits. -« -----rovovieiiiiiiiiiiis .
: Location Quick Pick
: Operating Account Today b
NOTE: This search is available for : I i
the past two years. Deposits prior : FET i y
to that can be accessed through : ,
. . End Date End Time
the Download Reports section on : e W .

the Reports tab.

----------- b T

The Deposit Results page will display the search results.

.-+ o Select the View icon under Item Details to see all items within the deposit.

b IG5 PerPage m T . - &

Deposits matching your search criteria;
Recards 1-1af1

tem Depasit | Create Date Location Batch Type Description Deposit Status Your Your Amount Received Received Amount
N Details = Details Count Count
. 1
%e .> = | 0B/D2/2022 09:38:57 AMCT  Operating A..  Remote Deposit  09:31:54.6112815 6/2/2022 D..  Deposited 1 $5.00 1 $5.00
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REPORTS

- o Select the View icon under Item Details next to a specific item to see the item’s
history or the Check Image icon to view an image of the check.

terms in Deposit 09:31:54 6112815 6/2/2022 Deposit Tataling $5.00 :-r-wr“ ., | aaperpuge - T | a
Recurds 1-1of

Ham Check  Sequence #  Ham Date Status Custarnar Nama Routing / Account & Chack # Amaunt Deposlt A5 Amouni Source  Image Buality  Seannad Count
Datalls Imags Pass

:
:
:
.
.
: = 1 L0022 Depusied 200573035/ KX KKEKEAEZ 1213 500 Check 21 Fead Fuss 1
>
:
:
N A\
: .
O

The Deposits Results page can be printed or exported using the icons at the top of
the screen. Export options include CSV, TSV and Excel.

Page 10of 1

25 PerPage ~ M A ¢ " — A
Records 1-10f 1
AA A - &
[ Report Layout ] """" : : [ Full Screen ] : [ Export
{Sample Report} - [ Toggle Filter J [ Print J
v
6222, 10:03 AM Reporta
@l E Old Mizzowri Bank - Darvan &1
Deposit Results Report
Megort Craeria
Locasien D Oiparating Arecunt
Start Dete My W 2022 00 AM
Erel Dute hon 3 2022 12200 AM
cn cn on Total Totsl
Croate Batch Dwpeadt Your Wonr Meceived Mo aeved Deposn Depest Dwpowt Dwpeait Depan
Dwie Locsbon Tree Dwsrgton Satun Cournt Armoum Count Amount Date Count Amsunt Count Amou
DEDL 0TI Cpmutng Ferncta OO NSAETIES O spet 1 % o0 1 1500 D&02I022 1 500 1 $5.00
[- & L) Aot ourdt Doerprco| [ ieaF
A CT Depout

Use the Credits and Debits to your Merchant Settlement Account report to print a
copy of all check images at one time. It is in the bottom right corner of the Reports
tab. This report is not available until after a deposit has been processed and sent to
the bank. This is normally the nextday. ................... .

Merchant Settlement Account Reports ~

14 | RDC User Guide



CONTACT INFORMATION

e Jessica Thomason, Treasury Services Specialist
Office: (417) 201-6542
Email: j.thomason@oldmobank.com

o Bobbi Black, Treasury Services Officer
Office: (417) 201-6623
Email: b.black@oldmobank.com

¢ Devon Angus, Treasury Services Officer
Office: (417) 201-6613
Cell: (417) 988-2886
Email: d.angus@oldmobank.com

o Ashlee Radford, SVP, Director of Treasury Services
Office: (417) 201-6606
Cell: (417) 463-3530
Email: a.radford@oldmobank.com
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